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The Product 

 Term Life Insurance with 10, 15, 20 and 30 Year Term 
 Underwritten by National Life Group, an A rated company 
 Four underwriting classes: Preferred and Select both Tobacco and Non-Tobacco 

with Male and Female rates 
 Face Amounts: $25,000 to $350,000 
 Accelerated Death Benefit 
 All states, except NY 
 Payment methods are Debit Card and electronic Bank Account Debits.  
 Monthly and annual billing options. 
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Examples of Pricing: Cost Per Month 
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Male 35 
Non-

Smoker 
Preferred 

Male 35 
Smoker 
Select 

Female 35 
Non-

Smoker 
Preferred 

 

Female 35 
Smoker 
Select 

 

$75,000 10 Year Term $15.84 $31.54 $14.41 $26.90 

$350,000 10 Year Term $41.55 $110.34 $34.86 $89.32 

$75,000 20 Year Term $18.84 $40.02 $16.66 $34.13 

$350,000 20 Year Term $55.56 $154.61 $45.37 $122.45 

$75,000 30 Year Term $22.32 $52.01 $19.32 $42.46 

$350,000 30 Year Term $71.49 $205.57 $57.47 $160.67 
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The Process 

 Everything is web based: the client or the bank can directly enter all details into 
a very user friendly set of screens for pre-screening. 

 If the initial determination is positive then an electronic application is instantly 
completed by our software and a simple electronic signature completes the 
submission. 

 The information is then processed real time through our underwriting engine 
where there will be MIB, RX and MVR record checks. This takes seconds. 

 If successful the customer/agent will be instantly notified and a secure link will 
be emailed to the customer to download the policy. 

 This all occurs in less than two minutes. 
 Depending on the premium payment method selected there will also be a real 

time premium debit and the policy will go inforce immediately. 
 Note, there is no paper application process, all submissions need to be 

electronic.  
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What makes this an attractive product? 

1. Simple product to explain 
2. Competitively priced 
3. Minimal training required for in-house personnel, no Underwriting 

or paper to manage 
4. Instant Premium billing: faster commissions, less NTO challenges 
5. Underwritten by National Life Group, an A rated company 
6. Allows online replacement of existing policy 
7. Allows flexibility for client to select monthly draft date 
8. No username/password required during enrolment process 
9. No phone interview or tele-underwriting required  
10. Policy is available to download/save/print upon approval 
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Upfront Requirements 

• The customer will need the following: 
• Email address 
• Driving License, we require a DL# and verify it. 
• Debit card or bank account number and routing number 
• They will need to decide as part of process on their beneficiaries. 
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1 Click – Start the Application Process 

 - DOB 
 - Gender 
 - Tobacco Use 
 - State 
 - Coverage Class 
      Preferred/Select 

 - Term Length 
      10, 15, 20 & 30yr 

 - Coverage Amount 
      $25,000 to $350,000 

Start an application with the information to provide a quote: 
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Non-Med Quote Result 
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Rep Mode Input (if applicable) 

Enter your information: 
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Knock Out Questions To Move Forward 
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Collect Basic Information 

Collect Basic Application Info 
 - All fields are required 
   
Owner Information 
 - Owner can be separate from 

Insured 
 
Beneficiaries 
 - Up to 6 primary/3 contingent 
 - We can add/adjust post-

issuance 
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Health Questions, 1-1 through 1-5 
Questions 1-1 through 1-4 PI must be able to answer “no” to qualify* (see below) 
 

-> 1-1 
-> 1-2 
-> 1-3 
-> 1-4 
-> 1-5* 
*1-5 can be answered   
yes and Asthma is ok but  
if the sub-conditions apply  
then decline.  
 
Other chronic lung condition = 

Decline as well 
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Health Questions, 1-1 through 1-5 
*Keep in mind that multiple health conditions could lead to decline – these slides are to display 

each question as they can be answered individually  
 -> 1-6 

Can answer yes, but the only acceptable 
sub-answer yes is for depression  

(Still subject to RX check for specific 
medication) 

 
 
-> 1-7 
Type II Diabetes is ok diet controlled and 

on pill (low dosage).  Not a go to 
product for diabetics but they can get 
approved. 

 
 
-> 1-8 
-> 1-9 
-> 1-10 
Orthopedic = Broken Arm etc OK for yes 

answer.  Other? Must be able to 
answer no 

-> 1-11 
-> 1-12 
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General Questions 

Yes to #1, 2, 3, 4 or 7 will cause a decline. Q1 & are knock out questions from the 
first screen.  

 

Q5: May generate additional questions for replacements 
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Payment Information 

Accepted Forms of Payment: 
- EFT via Checking or Savings  
- Personal Debit Card 
    Business Debit Card is not accepted.  

    
Note on billing, especially when monthly pay is 
selected, the policy will not be inforce until 
payment has been successfully processed  
 
Always best to process on the “Bill As Soon As 
Possible” billing day of month whenever 
possible (usually same day or next day). 
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Consent for Electronic Signature 

There may be state specific disclosures.  
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Electronic Signature Process 

Client must click the following: 
Review Document 
“Start” button, scrolling down to 
“Adopt and Sign” on the first  
signature line which auto fills with 
their full name and initials. 
 
Then just click the “Sign Here”  
button for the other 2 areas 
(3 signature lines total) 
 
Complete by clicking on  
“Confirm & Submit” 
 
 
 

The Client has up to 7 days to e-sign the application, 
otherwise it will expire.  
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Electronic Signature Process 

-> Adopt and Sign 
    (screen shot to left) 
 
Then again, following buttons: 
“Sign here” 
“Sign here” 
“Confirm” 
And that is it!  
 
If the client does not  
receive the email, you can  
confirm and edit the email  
or use www.1clicksig.com  
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Electronic Signature Process: Pending Signature 

Normally takes under 2 minutes. It 
sometimes can take longer. There 
is no need for you or the customer 
to stay online. The decision is 
always emailed.  
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Acceptance Screen 

After successful Esignature,  
status will show:  
Policy is being issued 
 
 Screenshot shows approved 

as applied 
 
If approved other than applied 
it will show updated health 
class & premium, then insured 
must acknowledge and accept 
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If Customer Is Declined 

 Screen and Email will indicate a decline. 

 The applicant is usually not Uninsurable. In most cases a decline means 
there is something in their current or past medical or insurance history 
which requires further discussion and they cannot be accepted for this 
simplified issue style product.  

 Suggested conversation: “We are sorry but the insurance company is 
unable to provide coverage. However, it may be the case that if you were 
to apply for a more traditional underwritten policy you might get 
coverage. We would like one of our specialists to contact you to go 
through your options.” 
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Policy Delivery 

 A secure link is emailed to the customer that allows them to download the 
policy. They can then save the policy on their computer/tablet and/or print a 
copy. 

 If not downloaded within 7 days it is mailed. 

 Except in California, where the policy will be USPS mailed automatically.  
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Post-Issuance Service 

 The policy documents contain details of how to contact Life of the 
Southwest, the underwriter of the term product.  

 They can handle billing issues, beneficiary changes, collateral 
assignments, claims, etc. 

 Contact Information: 

 Customer Service Phone: 888-423-4204 

 Email: LifeoftheSouthwestOperations@consecta.com 

 Address: LSW, PO Box 44185, Jacksonville, FL 32231-4185  
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